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The purpose of this research was to (a) deSCTiP€: the interpersonal relationship
between parents and caregivers in group child car€ Setlings,v (b) identify variables
predictive of parent-caregiver communication, 214 (¢) examine the degree of congruence
in the childrearing beliefs of parents and caregivéTS- The study is based on theoretical
arguments that the nature of parent-caregiver rel2t10ns afects the quality of children's
socialization processes and their adaptive behaviorS IR negotiating transiijons and dis—
continuities between family and surrogate group ¢2T€ Parents (N=212) and caregivers
(N=89) in 12 day care centers were studieq, Datd WeT® ¢ollected With a structured
interview, - ‘ S -

A typology of parent-caregiver relationship® W28 developed based on variations
in communicative behavior and attitudes, As the fréQuency of parent-caregiver
_communication increases, the content of communication jpereases in complexity and
diversity, and attitudes toward discusiing childreaﬁng values and parent/Zamily-
related information become positive. ' :

Variables found to have a significant jnfluenc® R pharent communication frequency
are the attitude that parents and caregiverg ‘should dif"cuss family information, use of
the center for less than six months, active participa_tmh in an informal social network
of parents using the same center, and repregenting @ tWo_parent family, Variakles
predictive of caregiver communication frequencyiin"l“de center role function, friendship
relationships with parents, recent completion of formal g4ycation, a child-centered role
concept, the attitude that childrearing valyes should Pe digcussed with parents, and few
years of formal experiencs in working with young childrg, Day care centers with high
parent-caregiver comnunication were characterized by jnformal social networks among
and between jarent and caregivers. ‘

Both parent and caregiver samples showed consideygple variability in childrearing
prefercnces across situations, but intra~congistency Whep examining parallel childrearing
situations differing in social context, Overall theT® Vj’as minimal consistency between
parent and caregiver preferences, and the Jeast consiSteycy in situations involving a
child's prosocial behavior, - A negative relatjonsbhiP Was found between parent-caregiver
childrearing congruence and center communicatio? freqllency.

These findings are discussed in relation to 2 Child's construction of the social. .-
‘world and research issues.




THE COORDINATION OF PRESCHOOL SOCIALIZATION:

PARENT-CAREGIVER RELATIONSHIPS IN DAY CARE SETTINGS™ 2

Douglas R, Powell

The Merrill-Palmer Institute

I. Overview

The research.reported in this paper examines interactions and congruency between
families and group child care programs. The study erolved from theoreticai arguments that |
the nature of the “interface between these two childrearing systems affects the quality of |
children's socialization processes and their adapﬁire behaviors in negotiating discontiﬁuities
and transitions between family and surrogate group care.

For most children, iavolvement in group care represents the first significant
experience in a formal social system outs_ide of the familial netvm-rk; The day care center
broadens the child's social world to include a complex system of nonfamiliai adults and peers,
At 2 theoretical level it appee.rs likely most children will encounter discontinuities in this
. multiple-system environment, The argument has been made that the scope and affectivity

of buman 1elat10nships language and. value codes and the commumcaf e reg'ulatory systems

lrhis rvesearch was funded by grant #750-0447 to the Merrill-Palmer Institute
from the Ford Foundation,

“Th)s paper Summarizes fmdmgs ‘treated in greater detail in a report titled Day

Care and the Familv: A Study of Interactions and Congruency, available from the author
at the Mewrill-Palmer Institute, 71 East Ferry Avenue Detroit, Michigan 48202,




. ‘ -9 -

of the family and child care center may be incengruous and perhaps in conflict with one
another (Getzels, 1968, 1974).

" The role of parents and caregivers in managing relations betﬁveen these two
socialization agencies is a primary focus of th1s research, Of specific interest are the
day-to-day interpersonal exchanges between parents and caregivers., These exchanges
reflect and pe_rhe.ps deterniine the compatibility of the family~-center systems, and may
constitute a sié;nificant part of.the“'cbild's secia‘l experienee in crossing the boundaries
and "dealing with differences betn;veen. family ‘and center,

A second focus of this research.ismthe congruency of day care aﬁd family systems.
Of interest is the deéree of consistency between parents and caregivers in childrearing |
beliefs and behavior preferences,

Specifically this research addressed three questions: What is the nature of the
relationship ";etween parents and ca.regivers in group child care settings? What factors
appear to have a sigpificant influence on *he ‘relat‘ionship? To what degree is there con-
sistency in the childrearing beliefs of parents and caregivers? The research was‘ designed
as an in-depth exploratory study leading to examination of the parent-caregiver relationship
in relation to children's social-emotional functioning within the context of multiple-system
care, |

One-half of the parent population and all c_aregi versS in each Qf 12 Detroit area"

child care centers were studied, yielding a parent sample of 212 and a caregiver sample

3Cent:er staff members having 20 hours or more per week of employment at the
center and direct involvement with children for all or a portion of theixr time at the center
were studied., This included center directors, assistant directors, teachers, aides and,
in some cases, food personnel The term ''caregiver' refers to all of these personnel

categories.

5
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of 89, Data were collected with a structured interview in the spring of 1976. Each of
the centers enrolled between 30 to 60 children from the ages of 2 1/2 to 5 years ona
full-day basis. Overall the parent sample was 52, 8% black and 45, 3% white; 45. 4%
was working-class, The caregiver sampie was 38, 2% black and 58, Li%:‘w};ili.l:ef Only one

parent from each randomly-selected family was interviewed, and the vast majority were

mothers (90. 6%).

I, Communicative Dimensions of Parent-Caregiver Relationships .

The study's conceptualization of the interpersonal relationship between parents
and caregivers emphasizes communicative attitudes and behavior. The flow of information
hetweep family and child care center is a measure of boundary interaction and also is in-
dicative kof types of parent-caregiver relationships,

Before discussing the methodology of this part of the study,‘ it is important to
distinguish between dyadic relationships and the dyadic context of interpersonal communi-;
cation, This study examined the ‘dyadic context of parent-caregiver communication, not
established parent-caregiver dyads. The unit of analysis was c‘ommunicati'on between a
parent and a caregiver, but not necessarily the same parent-caregiver combination over
a period of time,

The communicative behavior of parents and caregivers was examined in several
ways, First, the frequency of communication by topic was measured by asking subjects
to indicate on a six—point‘ o' dinal scale the frequency of communication for each of 12 items
potentially of commuﬁicati&re value to parents dnd caregivers. These items were develope
from a careful analysis of parent and caregiver responses to an open-ended probe during"a‘ .

pilot study (N=47), Seven of the 12 items deal with child~yrelated rmatters while fiye deal

‘with parent/family-related issues.

d St v
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Sebond,, communicative behavior was m@2syred by investigating the system or

networks of communication., The study examined the frequency of parent-center contact

by different settings and modes, and channels of ©Ommunication between cetiter and parents,

Cominuxx’icative attitudes of parents and c'a.i‘egivers were measured by a factor-

analyzed instrument developed for this research. The scale measures attitudes toward

. parent-caregiver discussion of parental childrearing yalues and expectations of the child

care center, aﬁd discussion of family-related is8%€s and matters, I also measures
sé.tisfaction with the current level of parent-careflVer communication, and pareﬁts'
perceptions of _!:hé child care center as é. childrearing/chﬂd development informat.ibn
resource, The second type of attitude examined iR this study was comn:unication mode
preferences, Respondents preferentially rates (" common modes of parént—center e
cbmmunication; five items reflected one-way comtnuniéatibn, from center to parent

(i. e. printed newsletters) and the remaining five Yepresented 'tWO-Way communication

(i. e. parent-caregiver conference). In addition f° ..ffering communication ﬁaodes, the
one- and two-way preferences may be distinguish€d by the type of iﬁformatibn thaﬁ may

be appropriately shared (institutional vs, individu@lized messages) and the degree of per-

sonal involvement required in each,

The follewing discussion summarizes se!€cted findings about the nature of parent-~

caregiver relationships,

Parents and caregivers discuss child—related topics with considerably more fre-

~ quency than parent/family-related topics, as shoWM in Figures 1 and 2, What the child's

day is like at the center is the most frequently-diSCussed topic by parents ('X"=3;40) and
caregivers (}-{—=3. 70). At the other extreme, pareMt's friends are almost never discussed

(parent X=0, 35, caregiver X=0,7 8). Child-peer ¥ elatjons and child-caregiver relations

7



are among the more frequently discuésed topics in the child domain, ’f‘ﬁe parent's job/
schooi is the most frequ‘ently-d_iscussed parent/family-related topic. “

An interesting discrepancy exists between pafent and caregiver co‘mmun‘i‘cét:ion
frequency mean scores. -‘C aregiver scures are consistently higher than parent s;:o-res on
each of the 12 itenﬂs. ’\s expected a t-test of parent and caregiver f‘reqﬁehcy data found
statistically significant ﬁiﬁérences for 10 of the 12 items (p <.01, two-tailed), It may be
this ‘discrepancy ig due to the influence of the parent-caregiver ratio level, ‘Because there
are considerably more parents than caregivers '(aﬁ average of 10:1 in this study), care-
givers have proportionately more pérsons with whpm to communicé.te than do parents,
creating a situation where overall caregivers communicate more frequently than parents
but with considerably more individuals,

A strong correlatmn between corrmumcatmn frequency and the number of topics
discussed (hereafter referred to as diversity) was found, suggesting that an increase in
interaction corresponds to an increase ja the diversity of discussion, For ‘parents the
correlation coefficient is ,92, The coefficient for carc‘agivers. is , 91,

The highest frequency of parent-caregiver gxchange occurs at the "transition
@int" wﬁen parents leave and pick up their child at the center, according to the parent
(3?-—-4. 22) and caregiver (X=4.,61) dal:a,4 The telephone is a communication mode utilized
with moderate frequenc_v. Parent conferences with cénter staff are infrequent and neQer

utilized by 25% of the parent sample,

IIt is interesting to note that of those parents who personally pick up and drop _
off their child at the center, 29, 7% reported they typically do not enter the centex memlses
when leaving their child for the day.
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A comparison of frequency data suggests informatidn. about the daily interpersonal
~ exchanges between parents and caregivers. The parent and caregiver mean scores for
gommunication frequency &‘vhen parents drop off and pick up their child are highar than any
of the mean scores for communication frequency by topic; éven the mest-discussed topic
(what the child'g, day is »lilce)j has mean scores below the mean scores for parent-caregiver
interaction when the parent leaves and picks up the'child. This inconsistency is an important
one, Perhaps it suggests that parents aﬁd caregivers do iﬁdeed communicate with one
another on a regular basis hut the interpersonal exchange is a general, perhaps superficial
one in terms of content, not aiways iﬁcluding one or more of the substantive child- and .
p‘arent/family—related topics exéminéci in the 12-item communication diversit& measure,

’ It appears there are no estaglished parent-caregiver dyads for nearly one;third <
of the parent sample 31,6%). These parents do not communicate with a particular staff
person consistently; communication is' spread among‘two or more caregivers, The remain-
ing parents communicate consistently with a particular teache‘r (29, 2%) or the center diréctor
(32.1%). Channels of communication between center and parent also are vaﬁed, The parent's |
child is thé primary source of informafion about the center for 35, 8% of the parents, cher

primary information sources are teachers (16,0%), the center director (14. 2%)and aides

(12. 7%).
/1;—"" ‘
Informal social networks of parents were found in four of the 12 research centers.
While small in number (11.3% of the parent sample), members of these friendship networks
~" interact with three or more other parents using the same day carc center at least vnce a
week in private homes, at the center, and in other social settings (i.e. chuxrch). These
parents discuss the day care center (87.5%), their children (79, 1%), their job/school (70. 8%)

and family activities (62.5%). Many of these parents (70, 9%) reported they knew other parents

prior to using the day care center,
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The study found, unexpeétcdly, in(licationé of a signif'xcé;nt number-of friendship-
type relationships between caregivers and parents, and caregiver famil‘iarity with parents
prior to center use, Nearly one-third (30.3%) of all caregivers 'repofted knowing parents
whq use the center where they are employed prior to thé parent's enrolling their child(ren)
at the center, More than one-fourth (29.2%) of the caregivers reported they considered
.one or mﬁfe of thé parents using the center to be their friend(s). However, in only two
centers did more than one-half of the caregiveré ‘consider some parents to be friends.
Tuterestingly these two centers also are characterized by informal social networks of
parents, Caregivers interact with parents considered friends in settings other than the
day care center, and discuss their job/school, childrearing issues, family activities and
problems, and the day care center at least once a week.

The informal parént networks aﬁd the friendship relationships between pgrents
and céregivers are. important variables to be discussed later in this paper.

Variations in comrﬁmxicatioﬁ frequency were examined between and within the
12 research centers, There were two major findings, First, an examination of variations
between cénters indicated there are statistically significant differences between homogeneous
subsets of centers when partitioned by differences in communication frequency and diversity, ,
Second, there also is significant variability in communication fri:quency among parents and
caregivers within most centérs. Analyses led to the statistical creation of three subgroups

for each sample, labeled low, medium and high frequency. A series of one-way analyses

of variance found the subgroups to be significantly different in communicative behavior and

t

attitudes (p <.05).
A relationship was found between cormmunication frequency and the hierarchical

arrangewent of the day care center staff, Variations in carcgiver communication correspend

10
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to differences in caregiver role status. The higher the staius position within the center,

the higher the communication frequency and diversity, Hence, directors are higher in

communication frequency and diversity than any rither staff role and are followed, in this

order, by teachers and assistant administrators, aldes and food personnel,

B

Im. A TYpologjf';)f Parent-Caregiver ]..Rélétionships
Variability in ;:ommuﬁication frequenéy ameong parents and carégivers led to an
examination of differences between subgroups and the development of a typology of parent-
caregiver relationships, Spe‘ci.fic characteriétics of each of these subgroups are discussed
in detail elsew};ere (Poweil, 1977) and summé.rized in Chart 1. A summary of the patterns
and relé.’cionsh’ips found folluws.

The frequency of communication does fiet appear to alter the type of topics parents

" discuss most often with caregive,r‘s’, but there is 4 relationship between frequency and the

number of family—related tdpics discussed, Four child-related topics are discussed most
frequently by each of the subgroust. The topics are: child's day‘at the center, child’'s peer
relations at the center, chi1d~caregiver relations, and lunch/snack at the center. No matter
how frequent parents and rcarégivers communicate with one another; they are consistent in
discussing these child topics fnﬁré often than other topics.

Communication frequency and the number of family-related topics discussed
approach a positive linear relationship. As -comﬁmnic‘:ation freguency increases, the number

of parent/family-related topics discussed increases. Several parent/family-related topics

" (parent's job/school and family members) reach a frequency level in the high subgroup that - -—-

places them above the frequency level of several child-related topics.

Parent-caregiver communication also becomes more complex as frequency in-

creases. The number of significant relationships among topics within the two topic domains

11



increases with communication fréquency. Moreover, the number of significantly related
topics between the two domains increases as ffgquency increases, suggesting that separations-
between child and family content domains diminish«. with increased communication frequency.

With repect to communicative behavior, then, these topic patterns suggest that the
core content of communication, clearly child-related, remains the same despite increases
in communication ‘fréquency. Howéver, as frequency increases, the content boundaries
broaden to encompass parent/family—rglated in.formation.‘ Further, as frequency increases,
child- and parent/’ fanﬁly—rélé.ted topics become increasingly interrelated, .

For parents, communication freciuency is related to variations in thé consistency
of parent contact with a specific caregiver, As frequency increases, parent »contact with
the day care center staff becomes increasingly focused on one particular caregiver, Thus,
as ‘communication frequency increases so does the probabilij:y of a parent and caregiver
forming and sustaini'ng a consistent, stable relationship with one é.nother.

The data indicate a relationship between communication freqﬁency and parent's |
primary source of information about the center. Not unexpectedly, as frequency increases
so does the role of center staff members in serving as primary iﬁformation sources; As
. frequency increases, the usé of non-staff information sources (i. é. bulletin boards; nev.v-s-
letter) decreases. However; the parent's child as the primary information source does not
appear related to communicaﬁon frequency. The parent's child is a primary information
source for all three parent subgroups.

For bo»th_vpa’.rents_ and caregivers the mode and setting gf“ c_:om;npniga}t»ipn"do’eg notm
alter significantly with changés in communication frequeﬁcy. There are no marked variations --
except for proportionate frequency increases -- iﬁ the use of different com: ... aication sett‘ings |

and modes across the three frequency subgroups, Parent-caregiver interaction when parents

12 . 1
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pick up/drop off their child at the center is the most frequent communication setting for

all‘ six subgroups.

In general, communicative attitudes become more positive as communication fre-

quency increases. For parents perceptions of the day care center as a childrearing

' informatic.n resource, communication satisfaction, attitudes toward discussing ch11drea1'ing

values, and attitudes toward discussing family information become more positive as frequency
increases, One-way communication preferences decrease, and two-way communication
preferences increase when communication increases, Caregiver communication and attitude
patterns are not similar, however. Communication satisfaction moves from negative to .
positive when comparing low and medium subgroups, but then becomes sligntly negaiazive in-

the high frequency subgroup, Attitudes toward discussing family information with parents

¢

'become increasingly positive as frequency increases. Also, attitudes toward discussing ~  *

~ childrearing values increase in a positive direction as frequency increases, but not as

dramatically as attitudes toward discussing txmily information, Like parents, caregivers
increase in their preference for two-way communication, and decrea‘se in one-way communi-

cation preferences as communication increases.

IV, Correlates of Parent-_Caregiver Communication
An aim of this research was to identify variables that appear to have significant
influence on parent-caregiver relationships. More specifically, the study attempted to
identify variables that are predictive of parent and caregiver communication frequency and
diversity, There has been little empirical investigation of the correlates or determinants

of parent-caregiver interaction, and this research sought to identify variables for further

‘in~depth study. The variables examined may be classified into three categories: organiza-

~tional, staff and parent, A brief listing of the variables follows; a rationale for their

13
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_ inchision in thié study and methodology are presented elsewhere (Powell, 1977).

Two organizational variables were studied. One was the sponsorship of the day
care center (proprietary, nonproprietary) and the other was the inﬂueﬁce of infomal social
networks comprised of friendship relationships a;xxong (a) parents using th:a same child cé.re A
center or (b) parents and caregivers from the same center, | |

Nine staff ;'arlables were studied, five of which dealt with educatic;nal preparatibn |
, .and years of exp;arience. Variables in tﬁis latter category included years of formal education,
age of caregiver, special training (i.e. conferenceé, workshops), years of formal experience
in working with young children, and number of years since completion of formal education, |
Also investigated were caregiver role function (. e. director, teacher) and communicative
attitudes in relation to communicative behavior. In addition, the study examined the lnﬂﬁence
'c;f‘careglver role concept, adapting the following role-concept categories from previous -~~~
‘ research (Prescott, 1964, 1965; Pfescott & Jones, 1967): custodial (emphasis on physical
aspects of care), a&ult—centered (teaching children behavior valued by adults), and child-
centered (emphasis on self-initiated activities of children),

Eightbparent variables wére examired, They in‘cluded socio-economid status,
.Iength of association with the day care center, previous day care expeﬁenée,‘ and communié ” ,
cative attitudes, Also, the study considered the geographical distance of the center from
the parent's home and place of work/ schooi, family composiﬁéh (one- and twa-parent family),
and the number of centérs visited prior to the selection of the present center, Relat.‘e'd_to'
this last variable was consideration of the relationship between parents' perceived influence

of the day care center on their child and communicative hehavior.

Analyses were carried out in two ways, First, the communication frequency and

diversity of parents and caregivers were treated as the dependent or criterion variables,

14
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using stepwise multiple regression analysis. Second, the center was treated as the depen-
dent variable, using parent communication frequency to partition centers into statistically
different categories labeled low, mecium and high frequency centers. Results of the

regression analysis will be treated first,

The parent regression analysis revealed more about what variables are not related
to communicative behavior thaﬁ wﬁat is predictive of communication, For ;:ommunication
frequency and diversity, prediction equaﬁons including all parent variables accountéd for
only about 27% and 28% of the variance respectivelyl. However, only four variables -- but
not the same four -~ had statistically significant beta values and contributed one percent or
more to the two prediction equations. These variables are represepted in Tablesltand 2.

Increases in parent communication frequency are related to the attitude that parents

“and caregivers chould discuss family information” (B=;'41), use of the center for six months~

or less (B=.17), active participation in an informal social network of parents using the same
center (B=.16), and répresenting a two-parent family (B=. 10),

Not all of these variables were found to bé predictive of communication diveréigz,
however. Like communication frequency, increases in parent diversity are related to the
atiitude that parents and caregivers should discuss family information (B=. 32) and use of
the center for six fnonths or less (B=, 26).’ Unlike frequency, communication diversity also
is predicted by the attitude ﬁhat childrearing values should be discuséed with caregfvers
{B=, 17) and increases in socioeconomic status (B=, 11). |

It is important to note these variables do not comprisé strong pl'edigtion equaﬁoné.
The equations account for roughly 24% of the variance separately for frequency:and diversity,
and tl;e beta values of some of the variables are low,

| Perhaps of greater importance is the lisAt of variables that were not significantly

related to parent communication frequency and diversity. This includes the geographical

15



-13 -
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' :distaﬁce of the centef from the parent's home and place of work/ schéol, previous day care

- experience, the number of centers visited prior to selection c;f the present center, parent's
perceptlons of the day care center as a childrearing imbrm#tion resouice, and parent's
perceived iﬁ‘ﬂuence of the day care center on their child,

The caregiver regression analysis yielded stronger prediction eduations and un-
expected relationships between specific predictor variables and communicative béhavior. _
Variables with sta:tistically significant beta values and contributing one percent or more to
the prediction equation are reported in Table 3_ for caregiver communication frequency and

" in Table 4 for communication diversity, The equations separately accouni for about 48% of
| the variance.
Increases in caregiver communication irequency are related to center role function
" °(B=, 44), friendship rélatlpnships with parents &«..-24),-w--recent«comple‘tion..‘of:formal,_‘e‘duqat,ign o
(B=-.21) a child-centered role cixcipt (B=, 23), the attitude that childrearing values should
be discuséed with parénts (B=. 17), and few years of formal experience in wmcking.with young
children (B=-.13).

Increases in caregiver communication diversity are related to the same predictor
variables but with different beta values. Aiso, tﬁé attihide that childxieﬁf-iﬁg values should"’
be discussed with parents is not a strong predictor of diversity; this attitude is replacéd in
the diversity prediction equation with the attitude that family information should be discussed
‘(B=. 12). Beta values are reported in Table 4. |

An unexpected finding is the negative relationship between ccmmunicative behavior
and experience and years since completion of formal education. The finding that more years
of experience and more years since completion of formal education are predictive of less

communication with parents is inconsistent with the research evidence from public school

settings suggesting a nositive relationship between teacher seniority and interaction with

G 16
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parents (Corwin & Wégenaar, 1976). Also noteworthy {8 that tpe attitude family information
should be discussed, a strdng predictor variable for parent communication frequency and
éiversity, is not as stroﬁg for caregiver communicative behayior.,
| In the second set of analyses where the cenwr Was tpeated 88 2 dependent Varlable,
the 12 research centers were blocked into three homogeneous st bsets based on variation
in parent communication frequency, ‘by a 0De~Wa}‘r analysis of vanance with an a POSterlorl _
contrast test. Duncan's multiple range test found the three gypgets to be significantly
different at the .05 level. The low frequency gubset includes gour cenﬁere (pai‘ent N=78), the -
medium subset has three centers (parent N=61) gnd the high hgg five centerg (parent N—73),
two of which are signiﬁcantly higher in frequency than their subset counterparts.
There appears to be a relationship between the COmmunication frequency of a

" center and friendship relationships between parentsaﬂdcareglvers As teported earlier =
in this paper, two of the 12 research centers had more than one-half‘of their staffimembers
considering some parents to be friends. These two centers .o the tWwo extremely high fre—-
quency centers. The relationship is consistent with the ﬁnding,' reported above, that care-
giver friendship relationships with parents is predictive‘ of caﬁgivér cbmmunication ffequency
and diversity, | Tﬁese cenfers al.sb are chamcteriied by inf(i‘rmal social networks of parents. o
However, two additional centers with informa] parent netWorkg are not high in communijcation
frequency; one is in the medium subset and the other i2 the |ow category, |

The data do not suggest a relationship petwee? c”emle;_- gponsorship and communication

freqﬁenc3'. Centers within the high, medium and low subsety jjscussed above represent
varying sponsorship types. Further, a one-way analysw‘ of vy, riance which partitioned the
12 centers by sponsorship type found no significant differénces vbetWeen proprietary and

nonproprietary centers when examining communpicative beha\,ior and attitude variables,

17
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V. Parent-Caregiver Congruence
The study examined avseries of questions dealing with the congruency of parent
and caregiver childrearing beliefs and behavior preferehces. An interest in the situational
and social contexts of childrearing behavior preferences guided the research methodology
and data analyses.
| Childrearing beliefs and behavior preferences were measured by adaoted use of
an interview schedule developed by Sigel, Johnson, McGuillicuddy-DeLlsi (1976), The
schedule consists of 16 critical incident situations with an adult and four-year-old child,
Eight situations involve a parent and child in a home setting, and eight revolye around a '
caregiver and child in a day care center setting, Within each of these two categories four
situations are potential teaching situations where the child does not understand a concept
«.....OT hoW an object functions; the other * four situations reflect child management or prosociai o
hehavior problerns. The eight home and eight center situations parallel each other by the -
nature of the specific problem presented; the only major difference between parallel 7
situations is the social context, e | o
In each situation the child's behavior invites adult inﬂuence ‘although the interview
‘schedule recognizes the '"no behavior" possibility. For each 51tuation there 1s a series of
response options that represent different inﬂuence technique categories based on the WOrk of
Slgel (1960) and Hoffman (1960). For child management situations, the major inﬂuence tech-v
nique categories include power assertion, qualified power assertion, persuasion, suggestion
and avoidance; parallel teaching techniques are didactic, qualified didactic, qualified didactic-
demonstration, socratic and avoidance, | |
| The data were analyzed in several ways, with selecwd findings summarized below,‘
An analysis ofﬁ_r:e‘:sponse patterns indicates inconsistent childrearing behavior pre-

ferences across situations for both samples, Less than 30% of the parent and caregiver

18
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-samples prefer the same influence technique for tnree or more of the eight management
situations or for three or more of the teaching situations. The most consistently-preferred
‘technique in both samples is qualified didactic for the teaching situations and persuasion for
management situations, but even here less than 30% of the respendents in both se.mples
selected these techniques for-three or more of the eight respective sltuation types. " This
variability in behavmr preferences suggests that for both samples childrearing preferences ‘
may be situation-specific, and that congruency between parents and caregivers shoulu be
examined in relation to particnlar situations,

A second major finding deals with the intra-consistency of parent and caregiver
respondents; that is, the degree to w%;s\;*h parents and caregivers individuallz_ are consistent

in their childrearing behavior preferences, Do pareats, for example, prefer one influence

“technique in a home setting and quite a different technique for caregivers in a-center setting -

where situations are similar? Does the social context affect respondents’ influerce tech-
nique preferences when the situation is held fairly constant? A series of chi square tests
«analyzing the differences between parallel home and center situations for both samples
revealed considerable intra-consistency for caregivers and to a lesser extent for parents,
There is consistency across six of eight parallel ebituatiens for care‘givers- and nerosa five‘
of eight parallel situations fox parents (p <.01)., When compared W ith the situational
variability discussed above, tnis f1ndmg suggests that the :-utuatlonal context (i.&. aggressive
behavior vs. dependency inclinations) might have a stronger influence on chiiﬂrearing be-
havior preferences than the social context (i, e. home vs, center),
To assess the degree of congruency between parent and caregiver childrea.ring
behavior preferences a detailed coding ‘e”ystem was developed that enables the scoring of
‘the level of parent—careén ‘er congruence W ithin each center by spec1f1c situation, Score

variations are based on a combmatmn of (a) the degree of con51stency mong parents and

. | | | 19
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caregivers within each center and (b) the degree to which the influence techniques prefcerred
by parents and caregivers are consistent, Each center is given a mean consistency score
that spans eight situation comparisons, |

Overall there is more congruency between parent and caregiver behavior pre-
ferences for center situations than there is for parallel home and center situations or for
home Situations,. It appears that within the center context parents and caregivers are more .
consistent about appropriate caregiver influence techniques than about appropriate parent o
influence techniques in the home context, Further, thereis more consistency for center
situations than there is for parallel situations in home and center contexts,

An analysis of parent-ce.regiver congruence by situation also shows that behayior
preferences are least consistent in situations involving the child's prosocial behavior,
”partlcularly where the ch11d dlsplays strong 1ndependency str1vings or withdrawal from -
social situations, Also, where there is strong inconsistency between parent and caregiver
preferences there appears to be a trend of caregivers preferring influence techniques that
avoid dealing directly with the child's behavior or question (i. e. distracting child's &ttention).

There is considerable variation between centers in the level of parent-caregiver
congruence, and overall there is minimal congruency between parent and caregiver child~-
reeﬁng behaviox preferences.. | | o

There appears to be no relationship between the parent-caregiver congruence ﬁvel
and the communication frequency of a center, An unexpected finding of this study is that

there is no positive relationship, and strong evidence of a negative relationship, hetween

?
parent-caregiver communication frequency and congruence in preferred childrearing

influence technique.

20
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IV,.. (‘.ionclusions‘ etld Implicaticns .

This exploratory study points to numerous found and implied relationships in need

of systematic investigation, Two levels 5i ress®TCh appear necessary, one focusing on the: -

determinants of parent-caregiver communicatiod &aq another dealing with the effects of the -

parent-caregiver relation_ship ona child!s socia] : besh'avior e.nd de&elbpment, ,

The flow of info’.:maition between parentﬂ ang caregiverg, an indicaticn of the‘ deg;iée .
of social distance between family and center; suggesitg‘miniinal diréct attempts to coordinate
eocia.lization processes. Much interperSonal exoh&nge betweez‘. né.rents ‘and careginers )
appears to be superficial in content, The "helloa and "how's it goings" are not to be dimin-
ished in importance; many indirect messages maY he transmittt’-‘d in interactions that outwardlyf
appear shallow in substance. When these indirect Iesgsages conatitute a sig‘mficant portion |
of parent-caregiver interacti ,though, th'eir CIATity wnd impacf are’ questionabfé. T

~ The detached nature of the family-éentet;interface algo is apparent in the type of

information parents and caregivers exchange and iQ the channels of communication, Parent/ - -

family-related topics are infrequently discyssed; Some topics are never discussed by a

sizeable portion of the parent sample, Further, ﬂle child is the main channel of communi-
cation for nearly one~third of the parent respondents. For many parents there is nct‘ ‘
consistent communication with one center staff méMber; interaction is spread among two

or more caregivers,

ey, .

~If these research fmdmgs are uced to coﬂstruct the social world of day care children,.. -
the image which emerges is one of fragmentation ang discontinuity, For rnany children it.

appears the boundaries of the child care center and family are sharply defined and narrow

‘in intersection. Evidences of system interdependency are few, The world isa disconnected o

one, with the child's family, other children's familieg ang the day care center functicnix

as independent, detached systems. 21
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Whether the child perceﬁvg-é and experiences the world in these terms is not
known., Further, it is not known hqw a disconnected or more cohesivé family-center .
‘relationship affects a chﬂd‘s behavior and devélopment. Lippitt's (1968) theoretical
argument thé.t socialization processes are improved when there is close cooxdination
and communication between socialization agencies is in need of empirical investigation;
An important question is what iﬁfluences the ﬁature of pareﬁt—caregiver relation-
ships. This research suggests several variablés which deserve further study; One is
the atti:ude that parents and caregivers should discuss i)arent/family-related. topicé.
Another is the informal social networks of pareﬁts and caregivers. Th;are is a relation-
ship between parent communication frequency and active involvement in friendship
. ‘ s
‘relationships with other parents using the same day care center. Th:efél pélso isa
the caregiver considers to be friends. Again considering the dé.y care c‘hild's‘social
world, it may be that life is significantly different for the child whose pareht and care-

givers maintain a friendship rather than a traditional clieﬁt—professional relationship or

no relationship at all,

22
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. Subgroups

| ‘Cl‘mrt 1 A Typology of Parent-Caregiver Relationships ,

Communication
T Viariables

DIVERSITY -
(topics discussed)

COMPLEXITY
{topic intercor_re‘lations)

- ‘HIGH-FREQUENC Y -

LOW FREQUENCY
(N=70, X <1,580)

* frequent; some family topics

Child-related core* most

not discussed; others infrequently.

Limited relationships among
topics within child and family
domains

MEDIUM FREQUENCY
(N=717, X between
1. 580 and 2. 766)

Child-related core* most
frequent; family topies discussed
infrequently,

Several relationships among’
topics within child and family
domains

(N=65, X > 2, 766)

frequent; some family topics
i discussed frequently, others

Child- related core * most

infrequently,

_Considerable number of ... ...l

relationships between child
and family domains,

A
R

G
VI

E
IR

LOW FREQUENCY
(N=27, X <2,170)

Child-related core* most
frequent; almost no discussion
of family topics,

Limited relationships among
topics within child and family
domains.

MEDIUM FREQUENCY
(N=34, X between
2,170 and 3,472)

Child~related core* most
frequent; family topics d1scussed
infrequently. :

Some 'relationships‘ between
child and family topics

HIGH FREQUENCY
(N=28, X > 3, 472)

Child-related core* most
frequent; some family topics
discussed frequently, others
infrequently,

Considerable nuinber of

“relationshipe between child
and family domains,

*Topics in the child-related core include child's peer relations
at the center, child-caregiver relations lunch/snack child's

day at center,

~
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COMMUNICATION ' COMMUNICATIVI:

NETWORKS " ATTITUDES
Child and nonstaff sources are Believe Strongly childrearing valucs
main channels; Tew consistent and family information shou.ld not be
rélationships with staff, discussed; Do not See center as child-

information resource; Not satisfied
with current communicatiorn level,

Child and nonstaff sources are Mildly believe childrearing values
main channels; Majority have and family information should be
consistent staff relationship, discussed; Do not see center as child-

‘ information resource; Slightly satisfied -
with current communication level

Child and staff are main ‘ Believe strongly family iriformation
channels; Majority have should be discussed; childrearing v
consistent staffﬂ_‘x"glaf.ﬂipgghip,w_ANHWA .|...values should be--discussed;--- Perceive

center as information resource; Satis-
ied with current communicatinn leve]

N, A, Believe strongly childrearing values

, and family information should not be

j , ' discussed; Not satisfied with current
' | communication level,

Believe strongly family information

N, A,
should be discussed; Mildly disagree ‘
childrearing values should be discussed;
Satisfied with current communication
level, ~ :

N. A Believe strongly childreari‘ng values

should be discussed; Believe family
information-should be discussed;
?lig};tly dissatisfied with communication

24
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Figure 1 -- Mean and standard deviation (in parentheses) scores for parent
reports of parent-caregiver communication frequency by topic.”
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Figure 2 -- Mean and standard deviation (in parentheses) scores for care_giverﬁ .
reports of parent-caregiver communication frequency by topic.
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- Table1

Multiple Regression AnaI_vsis of Variables Predictive ‘of
Parent Communication Frequency

| | Parent Communication Frequency .o
Independent Variables : - Beta Weight | Contribution to B2
Discuss Family Information (attitude) 407 B .15
Length of Assosiation with s o4
Day Care Center . : :
' Member of Inf&fmal Social | .169 o .03
Network of Parents - : | S i
Family Composition .108 .01
. R? | | | o
Table 2 :

Multiple Regression Analysis of Variables Predictive of
Parent Communication Diversity

\ | - Parent Communication Diversity

Independent Variables | ‘Beta Weight | Contribution to R?
Discuss Family information (attitude) -~ .823 - | . o127
Length of Association with .261 .08
Day Care Center -
Discuss Childreiring Values (attitude) . 178 .03
Socioeconomic Status - .109 .01
R .24
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Table 3

Multiple Regression Analvsis of Variables Predictive of
Caregiver Communication Frequency

Caregiver Communication Frequency

Independént Variables Beta Weight Contribution to R2
Center Role Function . 442 .28
Number of Parents Cons'idered .246 .06

Friends
Years Since Completion of -,212 .06

Formal Education
Role Concept .232 .05
Discuss Family Information /(attitude) . 167 .02
Years of Experience in Formal -, 127 .01

Work with Young Children |
R? .48
Table 4

Multiple Regression Analysis of Variables Predictive of
Caregiver Communication Diversity

Caregiver Communication Diversity

- ,
. Contribution to R2

Independent Variables Beta Weight

Center Role Function . 363 .25

Role Concept .324 .07

Years Since Completion of -. 281 .08
Formal Education

Number of Parents Considered . 208 .04
Friends

Years of Experience in Formal -. 133 .01
‘Work with Young Children

Di“scuss Childrearing Values (attitude) . 116 .01

R” B 28 .48
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